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Download the Okta Verify App to Login to Partner Pass

This job aid contains instructions to create a more complex password, set up Okta Verify, and create a security question.
For easiest setup, it is recommended that all these steps be completed during the same timeframe.

Updated 12/05/2023

On your computer, open the “Welcome to Partner Pass” email you received from Okta <noreply@okta.com> and

click Activate Okta Account (A).

Note: If you do not see the “Welcome to Partner Pass” email, check your junk/spam folder.
If you still did not receive it, send your email address to PartnerPassRequests@kroger.com
and request that the activate Okta email be re-sent.

Welcome to Partner Pass

€ Reply | ) ReplyAll | —> Forward | [ +ee

[EXTERNAL EMAILJ: Do not lick links or content issafe.
To: shouck@gmail.com
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Welcome to Partner Pass

Dear Stephanie Test,

Fartner P: has been requested for you and has been granted. In conjunction
wth Partner pass, Okt s used to create a secure connection. First time users will need
10 downioad the Okt application to 3 smart device In order to 10 Into Partnerpass.

Click the following link to actrvate Okra:

Note: After clicking the link, Partner Pass Security Methods will automatically open in another
window on your computer screen.

For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 1 (844)-277-6165
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2. On your computer, click Set up (B) for Password.
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Set up security methods

Set up required

& Password

Choose a password for your account

0 Setup

‘ Security Question

Choose a security question and answer that

i for signing in

3. Following the on-screen password requirements, enter your password (C), re-enter your password (D), and
click Next (E).
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Set up password

ZPPBr >

Enter password

Re-enter password

Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 2 (844)-277-6165
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4. Click Set up (F) for Okta Verify.

Note: Okta Verify is the free identity management solution that supports Partner Pass.
e The app registers to a device, not a phone number.

0 If you already have Okta Verify installed and are using it for other applications (inside or
outside of Kroger), open the Okta Verify app and skip to step 11 to add an account.
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Set up security methods

Set up required

0 Okta Verify

° =

° Security Question

Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 3 (844)-277-6165
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Note: The next screen displayed on your computer will be a QR code. Continue following this job
aid to download the Okta Verify app on your phone or tablet. Once the app is downloaded,

you will use your smart phone or tablet to scan the QR code displayed on your computer
screen.

Set up Okta Verify

5. From your smart phone or tablet, open the App/Play Store.

The Okta Verify app cannot be accessed via desktop, as it does not meet Kroger’s security
requirements.

6. Search for Okta.

Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 4 (844)-277-6165



7. Regardless of the device used, tap Okta Verify (G).

PEMmMOCT * .100% W2:32 PM

& okta Qo ¢

Okta Verify
Okta Inc. ¢ Productivity * Tools
4.6% 5M+

Okta Mobile
Okta Inc. * Productivity
29% M+

Workday
Productivity = Business * Timesheets
4.2% 10M+

2o

Zam Test
Okta Inc. * Productivity
1K+

Oktane22
Okta Inc. * Events
4.7 % 1K+

UKG Pro (UltiPro)
Business * Productivity * Timesheets
23 % ™M+

Microsoft Authenticator
Microsoft Corporation * Business * Tools
4.7% [ 50M+

8. Tap Install.

9. Tap Get Started.

10. Tap Next.

@ Okta Verify
L% Okta, Inc

Okta Mobile
okta

11. Tap Add Account (plus sign on top of Okta Verify screen).

12. Tap organization (work, school, company).

13. If displayed, tap Skip for “Add account from another device?”

14. Tap Yes, ready to scan.
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For technical help, contact the Supplier Engagement Group:
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15. Use your smart phone or tablet to scan the QR code (H) displayed on the Partner Pass Screen on your
computer.

Set up Okta Verify

16. On your device, tap Allow.
17. On your device, tap Not Now on the Enable biometrics screen.

18. On your device, tap Done.

The Okta Verify app cannot be accessed from more than one device.
0 e If you get a new device, register it just as you did the initial device.
e The act of registering a new device deactivates the original device.

Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 6 (844)-277-6165
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19. On the Partner Pass screen on your computer, click Set up (I) for Security Question.
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Set up security methods

Set up required

' Security Question

hoose a security question and answer that

0 Set up

20. Select a security question from the drop-down box (J) or create your own security question (K).
21. Enter your answer (L).
22. Click Verify (M).
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Set up security question

@ shouck
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Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 7 (844)-277-6165
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23. Read the Terms and Conditions and click Accept & Sign In (N).

Note: You will not see the Terms and Conditions again unless they change.

Version 2.0 August 18, 2022
Terms and Conditions

KROGER USER MASTER LICENSE AND SOFTWARE AGREEMENT

This USER MASTER LICENSE AND SOF TWARE AGREEMENT (the “Agreemant’) is
between The Kroger Co., an Ohio corporation (hereinafier “Kroger”), and you, which
1S &5 an User of certain Kroger owned, of licensed
ons ( Applications”) for Users 10 p 0, or receive from, Kreger certain
ormation and decuments relating the pr f products and'or sarvices as a
Supplier lo Kroger

For purposes of this Agraement, “Supplier” means. an entity that s Supples or 3cts 35 2
broker for ||nnv|ngKng( with various products and/or services a

Applications. “You™ of “User” means a person authorize ve
user name and password from Kroger use the Applications for and on behalf ofthe
Supplier

By selecting “Accept & Sign In” below or using any of the Applications, User agrees to
the terms and conditions of the End User Agreement. If you do not agree (o the terms
of ine Agreement, please select “Cancel” and do nol use any of the Applications

From time to time, Kroger may modify this Agreement, including any referenced
policies and other documents. Any modified versicn will be effective at the time itis
posted. By using any of the Applications after any modifications, the User agrees to all
of the modificatiens.

In consideration of the mutual covenants of Kroger, the Supplier and the User set forth
herein and the mutual benefi d from the Agreement, the parties,
intending to ba legally bound, hereby agrees as follows

1. Acceptance By accessing the Applications of Krogar's Intema
("Servers’), the User agrees to be bound by the terms of this Agreen ser

Cancel ‘ Accept & Sign In

24. You are now logged into Partner Pass and the Dashboard is displayed.

Keep Okta Verify installed on your device.

0 Every time you login to Partner Pass, Okta Verify will prompt you to verify that it is you who is
trying to log in. This second method of verification offers added security to your account.

Updated 12/05/2023 For technical help, contact the Supplier Engagement Group:
Kroger Internal Information Page | 8 (844)-277-6165



