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Forgot Password 
 

1. Navigate to https://partnerpass.krogerapps.com/  

2. Enter your Email Address (A).  

3. Click Next (B).  

 
 

4. Click Forgot Password? (C). 

 

 

5. On your device, click Yes, it’s me. 
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6. On the Partner Pass screen, enter the answer to your security question (D). 

7. Click Verify (E). 

 

8. Following the on-screen password requirements, enter your password (F), re-enter your password (G), and 

click Reset Password (H). 

 

9. You are now logged into Partner Pass.   


